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AGENDA
The Denver Public Library Commission
Regular Monthly Meeting
Thursday, January 19, 2012, 8:30 a.m.
Denver Central Library, L7 Library Commission Room

. Call to Order. Kevin O’Connor

Introductions.

. Approval of Minutes of December 21, 2011, Regular Library Commission

Meeting. Commission

. Public Comment Period.

. Report of the President and Members.

Report of the City Librarian and Staff.

a. Written report items. Shirley Amore

b. Acquisition Budget Breakdown. Rachel Fewell

c. Staff Technology Training Program. Zeth Lietzau
d. Smiley Branch Library Update. Kristen Monroe
e. Community Relations Report. Diane Lapierre
f. Other items.

Report of the Denver Public Library Friends Foundation. Elizabeth Anderman

. Other Business. Commission

. Recess of Public Session.

Executive Session for Discussion of City Librarian’s Performance Evaluation,
January 2011-December 2011.

Reconvening of Public Session.
Action on matters discussed in Executive Session. Commission

Adjournment.



Agenda Item 3
Requested Action: Approval

Minutes
Denver Public Library Commission
Wednesday, December 21, 2011, 8:30 a.m.
Denver Central Library, Library Commission Room

Present: Taylor Kirkpatrick, Jay Mead, Kevin O’Connor, Karen Rokala, Gloria Rubio-
Cortés, Alan Salazar®, Sid Wilson

Excused: Suneeta Hazra

Staff: Shirley Amore, Pilar Castro-Reino, LenAnne Corcoran, Carol Edwards, Eleanor
Glover, Emily Hackett, Caroline Hughes, Letty Icolari, Corinne Jackamore, Michelle Jeske,
Susan Kotarba, Diane Lapierre, Rachelle Naishtut, Sherry Spitsnaugle, Richard Weinstock
Guests: Elizabeth Anderman, Denver Public Library Friends Foundation; John Chambers,
Beverly Haddon, Happy Haynes, community members

1. Call to Order.
President Kevin O’Connor called the meeting to order at 8:40 a.m.

2. Introductions.
The Commissioners, staff, and guests present introduced themselves.

3.  Approval of Minutes.
The Minutes of November 16, 2011 were approved as written.

4. Public Comment Period.

Beverly Haddon and Happy Haynes, both associated with the Stapleton Foundation,
spoke in favor of naming the branch at Stapleton for Sam Gary, based on his contributions
to the original vision of the Stapleton redevelopment plan and his long history of philanthropy
in support of children ‘s health and education.

5. Report and Discussion on Naming of Library at Stapleton.

Karen Rokala presented the recommendation of the naming committee which
included Sid Wilson and members of the Library’s Executive Team. She reported that over
30 letters were received from the public in support of naming the branch after Sam Gary.
Only a few other names were suggested.

After considering that there had already been a public request for suggestions and
that all the suggestions and letters submitted had been publicly posted, Kevin O’Connor
announced that a motion for naming would be accepted.

Karen Rokala made a motion that the branch at Stapleton be named the Sam Gary
Branch Library. It was seconded and approved.

6. Report of the President and Members.
Gloria Rubio-Cortés noted that she lives in Stapleton and enjoys going by and
seeing the progress on the new branch.

7. Report of the City Librarian and Staff.
a. Shirley Amore highlighted the following items from her written report:
- The Library launched a new Digital Collection website which has been recognized
nationally as being on the forefront of library digitization.

! Present for items 1-7d.



- The Reference Department did a soft launch of the student one-on-one reference
research service.

- By the end of the month almost all branches will have Microsoft office. We are hearing
lots of thank you’s from customers and staff.

b. Diane Lapierre reported on the joint 2012 Fundraising Plan of the Community
Relations Department and the Friends Foundation. In addition to the written report the
following was emphasized:

- The number one goal is to support advocacy efforts.

- At the appropriate time another group will be formed to support any ballot effort.

- The Library’s 2012 strategic objectives and initiatives and fundraising for the Sam
Gary Branch and the branch on the Westside will continue to be supported.

- A Montessori school in Stapleton has contributed $7500 to name an area in the
Children’s section of the Sam Gary Branch.

- There is a goal to increase revenue a minimum of 10% over 2011. A specific plan and
breakdown for achieving this will be presented at a later time.

- Preliminary figures show that the Library’s first time participation in Colorado Gives
Day brought in $22,000, with no fees involved, and the first ever Winter Book Sale
brought in $35,000, $15,000 over the $20,000 the Library hoped to raise.

Elizabeth Anderman reporting for the Friends Foundation added the following:
- They are actively trying to grow the size of the Board. Anya Breitenbach, former
Library staff member and Sid Wilson, leaving the Commission today, are the newest
members. There are plans to grow the Board from the current 16 members to 21
members.
- The Foundation is aiming for representation from all areas of the City, therefore any
suggestions for potential members from the Westside of Denver would be very
welcome.

In further development news, Eleanor Glover reported that the Johnson
Foundation had planned to move out of state and take its funding elsewhere. However,
they have decided to continue to support Colorado including $50,000 in 2012 for the
Library’s Summer of Reading program.

c. Michelle Jeske reported on the Library’s Book Acquisition Process. Every few
years the Library repeats the RFP process for primary book vendors. In 2011 Ingram,
whom we’ve used for a very long time, once again was awarded the contract but the
process allowed us to negotiate an even bigger discount with them — 12-47% depending
on the type of book. Ingram also handles the Library’s processing of books and some of
our cataloging. We retain processing and cataloging staff for special books especially local
material which is customer-centric. The Library spends about $1.6MM a year with this
vendor. Gloria Rubio-Cortés supported Jeske’s recent presentation to City Council on the
contract as a great educational opportunity.

d. Caroline Hughes did a presentation on the Library’s early literacy program.

- Focus is on birth to three-years old because 80% of brain growth occurs during this
period. Great effort is being made to raise the quality of story times throughout the
system based on child development and brain research.

- Outreach to parents and caregivers is a growing trend across the nation because
parents are the child’s first and most important teacher.

- The Library is providing professional development opportunities to many agencies and
programs including the schools, the City’s 5x5 program, Headstart teachers and
teachers’ aides about brain research.

- The Read Aloud Program operates in over 250 classrooms of four-year olds in low
economic areas.



- A ‘Read with Me’ component for newborns to six-year olds was added to the Summer
of Reading two years ago and has been growing steadily.

- The Library is working with Bright Beginnings and Reach Out and Read to develop a
public awareness campaign about the importance of early literacy.

- The Library is participating in One Book One Denver Pre-School to promote the
visibility of early literacy and family reading and get more books into the hands of
children.

In response to a question by the Commission, Hughes clarified that funders do
not stipulate what materials are purchased and used with young children. Library staff
members work with educators and use their best judgment to provide books that promote
early literacy skills and supplement the school curriculum.

Hughes is scheduled to do a presentation for the Mayor’s agency heads on how
current brain research in children impacts literacy and school success. She will also do
this presentation later in the 2012 for the Library Commission.

e. Emily Hackett, senior librarian, reported that the Montbello Branch is part of the
Learning and Language cluster. There is great pride in all the programming but one of the
most popular activities is the Community Learning Plaza which is like a study hall with
computers and instructors available. The Plaza provides a place where families can come
to pursue their individual learning goals at their own pace. Hackett then distributed a
brand new flyer which highlights two individual stories.

The opening of the Green Valley Ranch Branch (GVR) did not impact Montbello’s
Summer of Reading numbers. There is a lot of cross traffic between the two branches as
they provide different material, for example, GVR has no Spanish language collection so
they send customers to Montbello. Also, Montbello is open 48 hours per week and GVR
only 32.

8. Report of the Denver Public Library Friends Foundation.
See comments by Elizabeth Anderman under item 7b.

9. Approval of Resolution of Appreciation for Sid Wilson.

Kevin O’Connor read the Resolution of Appreciation for Sid Wilson and presented
him with a picture from the Western History collection of African American cowboys. In a
fond farewell Sid Wilson stated, “The Library system in Denver is the intellectual engine
for this city.” He noted that he plans to continue to stay involved in part by becoming a
member of the Friends Board.

Upon motion by Karen Rokala, and second, the Commission sadly but unanimously
approved the resolution

10. Other Business.

Commissioners were reminded that meetings in 2012 will be held the third
Thursday of each month, at 8:30 a.m., at the Central Library in the Level 7 Library
Commission Room.

The meeting was adjourned at 9:45 a.m. — Happy Holidays!

After the meeting the members of the Library Commission socialized and exchanged
copies of some of their favorite books.

Submitted by Rachelle Naishtut for Gloria Rubio-Cortés



Agenda Item 6a
Requested Action: Receive Report

City Librarian Report, January 2012

Library Journal Design Institute

We learned recently that Library Journal has selected the Denver Public Library as the site
of its spring Design Institute scheduled for May 4. The Institute brings together about 100
librarians and architects from across the country to learn about trends in library design and
construction. We will be working with our neighboring library systems — Rangeview,
Arapahoe and Douglas County - to arrange tours of new and renovated libraries the day
before the Institute. This will be a great opportunity to show off some of our newly
renovated branches and new libraries made possible by the Better Denver Bond program.

Staff Art Show

The annual staff art show opened in the Vida Ellison Gallery on Level 7 on Sunday, January
8th and will run through February. The show once again highlights the many talented
people who work for the Denver Public Library. Join us for the reception on January 20" at
6:30 if your schedule allows or stop by the gallery when you are at the Central Library.

City Librarian Activities
- Conducted orientation for new Commissioner, Rosemary Marshall along with the E-Team
- Attended City Agency Heads meetings. Caroline Hughes, Senior Librarian, presented at
January 4 meeting. Topic: DPL’s Research—Based Early Literacy Program
- Met with several City staff members:
e Evan Dreyer, Mayor’s Deputy Chief of Staff
e Paul Washington, City Office of Economic Development, Ismael Guerrero, Denver
Housing Authority, Penny May, Human Services to discuss opportunities to
coordinate workforce development efforts
e Lindsay Neill, Mayor’s Office of Education and Children, to discuss the Library’s role
in the Mayor’s vision for children
e Brendan Hanlon, the new City Budget Director
¢ Kent Rice and Brian Kitts, Arts and Venues, to discuss opportunities for
collaborations
- Met with Councilwoman Montero and Councilman Lopez to discuss library funding
- Made remarks at the Advocacy Breakfast, January 12
- Met with Sam Gary, along with Beverly Haddon and Kevin O’Connor to share the plans
for the new library with him
- Attended the Martin Luther King, Jr. Business Social Responsibility Award Luncheon:
Councilman Albus Brooks joined me and Library Commissioners Sid Wilson (former),
Gloria Rubio-Cortés, Rosemary Marshall and Karen Rokala, Mike Roque, United Way, and
staff members Diane Lapierre, Terry Nelson and Elonda Walker at the Library table
- Held All Staff meeting to celebrate 2011 accomplishments and discuss priorities for 2012
- Met with Green Valley Ranch and Cherry Creek Staff
- Conducted interviews for Director of Finance position
- Attended Alliance Executive Director Search Committee meeting
- Met with Library Directors in the Metro area




Agenda Item 6b
Requested Action: Receive Report

Acquisition Budget Breakdown

[2012 Materials Budget

[2011 Allocations [2012 Allocations |

2012 Budget

January 2012

7611 (GF Materials) $3,689,548.00
Board Books, Picture Books (J-411-E) $100,000.00 $105,000.00 6330 (GF Outsourcing) $576,000.00
Bookpacks (J-BOOKPACK) $6,000.00 $6,000.00 6254 (Freight) $18,000.00
Juvenile Fiction (J-411-F) $140,000.00 $200,000.00 $4,283,548.00
Juvenile Fiction (816-J STF) $58,000.00 $15,965.00
Junvenile Nonfiction (816-A) STF $36,826.00 $15,965.00 776 (STF) $11,429.00
Juvenile Nonfiction (J-411-N) $53,000.00 $105,000.00 790 (STF) $85,325.00
Juvenile Nonfiction (J-411-S0O) $18,000.00 $18,000.00 810 (STF) $10,000.00
Reading Rockets (810-A and 810-J) STF $10,000.00 $10,000.00 811 (STF) $37,515.00
Juvenile Audio (J-Audio) $19,000.00 $19,000.00 816 (STF) $31,930.00
Juvenile Spanish (J-SPAN) $30,000.00 $30,000.00 867 (STF) $35,000.00
Juvenile DVD (J-521) $267,000.00 $220,000.00 911 (STF) $14,198.00
Teen Graphic Novels (Y-411-G) $27,000.00 $20,000.00 925 (STF) $5,000.00
Teen Fiction (Y-411) $49,000.00 $60,000.00 $230,397.00
Teen Audio (Y-AUDIO) $9,000.00 $9,000.00
Databases (OLA-B) $390,000.00 $408,000.00 |2012 Grand Total $4,513,945.00|
Adult Fiction (A-411-F) $238,500.00 $275,748.00
Adult Fiction (774-FIC) STF $14,622.00 $0.00
Adult Fiction (776-A) STF $0.00 $5,000.00 2012
Adult Fiction (790-FIC) STF $50,000.00 $26,000.00 Juvenile Books $494,930.00 11%
Adult Nonfiction (A-411-N) $225,000.00 $235,000.00 Adult Books $1,113,215.00 25%
Adult Nonfiction (774-NF) STF $14,621.00 $0.00 Teen Books $89,000.00 2%
Adult Nonfiction (776-NF) STF $7,621.00 $6,429.00 Adult Language/ELA $57,800.00 1%
Adult Nonfiction (790-NF) STF $40,000.00 $37,325.00 Adult DVD and Blu-ray $625,000.00 14%
Adult Nonfiction (811-A) STF $23,214.00 $37,515.00 Music $195,000.00 4%
Adult Nonfiction (911-A) STF $11,736.00 $14,198.00 Audiobooks $172,000.00 4%
Adult Nonfiction (790-CEN) Downloads $74,584.00 $0.00 Magazines $215,000.00 5%
Featured Titles (A-411-FT) $303,000.00 $315,000.00 Juvenile AV $220,000.00 5%
Travel (790-T) STF $18,000.00 $22,000.00 Juvenile Languge/ELA $30,000.00 1%
Reference (A-REF) $9,000.00 $9,000.00 Databases $408,000.00 9%
Standing Orders (A-611) $90,000.00 $90,000.00 Downloads $300,000.00 7%
Downloads (A-521D) $200,476.00 $300,000.00 Material Total $3,919,945.00
Adult DVD (A-531) $625,000.00 $625,000.00
Adult Music (A-CD) $194,000.00 $195,000.00 Qutsourcing $560,000.00
Magazines (P-612) $210,000.00 $215,000.00 Bindery $16,000.00
Adult Audio (A-521) $171,000.00 $172,000.00 Freight $18,000.00
Adult Spanish (A-SPAN) $30,000.00 $35,000.00 Grand Total $4,513,945.00
Vietnamese (ASIA) $15,000.00 $15,000.00
Arabic (ARABIC) $3,500.00 $2,000.00 2011
Chinese (CHINESE) $1,500.00 $1,000.00 Juvenile Books & Audio $440,826.00 10%
French (FRENCH) $3,500.00 $2,000.00 Adult Books $1,174,898.00 26%
German (GERMAN) $1,000.00 $800.00 Teen Books & Audio $85,000.00 2%
Japanese (JAPANESE) $1,000.00 $1,000.00 Adult Language/ELA $61,500.00 1%
Korean (KOREAN) $1,000.00 $1,000.00 Adult DVD $634,000.00 14%
Music $194,000.00 4%
Blair (925-A) STF $5,000.00 $5,000.00 Audiobooks $171,000.00 4%
Genealogy (A-867-G) STF $12,000.00 $12,000.00 Magazines $210,000.00 5%
Western History (A-867) STF $23,000.00 $23,000.00 Juvenile AV $267,000.00 6%
Juvenile Languge/ELA $31,000.00 1%
Outsourcing (PREGF) $550,000.00 $560,000.00 Databases $390,000.00 9%
Bindery (BIND) $14,000.00 $16,000.00 Downloads $200,476.00 5%
Freight (FRT) $18,000.00 $18,000.00 Material Total $3,859,700.00
Grand Total $4,411,700.00]  $4,513,945.00 Outsourcing $550,000.00
Bindery $14,000.00
Freight $18,000.00
Grand Total $4,441,700.00




Agenda Item 6¢
Requested Action: Receive Report

2011 Staff Technology Training Committee Activities

Background

- Staff Technology Training was one of the top library initiatives as determined by
the Initiative Review Committee for 2010 & 2011

- Reports from the Employee Action Committee and responses to the city
employee survey have indicated technology skills & training as a priority for the
organization

- As aresult, the Staff Technology Training Committee was formed in Summer
2010

Immediate Project Outputs and Outcomes

- Gain an understanding of staff training needs

- Provide a structure that offers expectations of staff technology competence, and
avenues for meeting those expectations

- Increase the amount of time staff spend training each other on technology

Activities
- Surveyed staff members to assess comfort level with various technologies
- Developed a living Staff Technology Competencies document that outlines
technology expectations for staff at various levels, which includes resources to
use to attain appropriate competencies
- Incorporated more technology training into the general library staff training
program

Self-Paced Technology Learning Program

- August — December 2011
- 26 activities in 6 areas — Communication, Collaboration, Visual Communication,
Productivity Tools, Books and Reading, Fun
- Staff completed these at their own pace, Committee monitored progress, many
used for ELG Credits
- Most activities were worth 5 points — 50 points were required to be considered
“complete.”
- Results
0 206 participants
o 1,937 Activities
0 153 completed the program

Next Steps

- Evaluate activities for the last year

- Include Technology Competencies in Job Descriptions

- Continue to bolster technology training opportunities

- Re-evaluate Technology Competencies every six months

January 2012
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The William H. =

Smiley Branch [ |
Library

Things you should know about
Smiley...

g
»

It has always been a library! People

gl

=

often ask if the building was a church | % S | |
or somebody’s house.

Smiley is a beautiful historic treasure, courtesy of Andrew Carnegie, and named after one of
Denver Public School’s first superintendents. It has been open since 1918, and has had a couple
of facelifts; one in 1965 and again in 1994. She’s ready for another one any time!

Smiley is small, but powerful!
A few statistics...

= Smiley’s circulation is the highest per square footage in the DPL system!

=  Summer of Reading — 1150 children and teens registered at Smiley; attendance at special
programs held during Summer of Reading in 201 | averaged 150 people.

= Storytime — Smiley’s librarian Dana Richardson’s world famous Storytime packs in 40-90
people every time!

= Book Babies — Begun in June 201 I, was attracting up to 80 per session by October; a
second session was added to try and create balance in the crowd size and improve the
experience. There are now two baby programs available with 12-26 attendees per
session since January 3, 2012.

= Fresh City Life My Branch programs for adults — Begun in April 201 I, are finally starting
to take off. Smiley’s multiple monthly programs for January are full to capacity with a
wait list, or have at least half of the spaces taken.

* Programs include: a traveling librarian series in September, knitting, learning to play the
ukulele, fused glass, sewing, crafts, feng shui, floral and cooking demonstrations.

Smiley is beloved by customers of every age! We have elderly customers who reminisce about
coming to Smiley when they were children, Baby Boomers who helped in the Toy Library
during its heyday, hipsters picking up their holds, as well as young, involved parents who highly
value the library and demonstrate this by bringing their children every week to experience our
wonderful little place!

January 2012
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Community Relations
Commission Report, December 2011 — January 2012

DPL Community Relations and the Friends Foundation coordinated a breakfast gathering for key
stakeholders and City leaders on January 12, to discuss advocacy for the Library and present
information about future sustainable funding. The breakfast meeting was a success, with more than
60 people attending, including many community leaders and several City Council members.

The following people presented information:
Shirley Amore, City Librarian

¢ Welcome

e Introduction of Program

Kevin O’Connor, Library Commission President
e Background on Denver Public Library

Brendan Hanlon, City Budget Director
e City of Denver Budget Overview

Eloise May, Executive Director, Arapahoe Library District
Jamie LaRue, Director, Douglas County Libraries
e Presentation on Library Districts

Questions and Answers — Eloise, Jamie, Shirley
Mike King, DPL Friends Foundation
e  Wrap-up

A report will be posted on the Library’s website and distributed to community newspapers.

Important Dates to Remember

Commission Retreat, January 28, 9 a.m. - noon, Denver Central Library
Hard Hat Party, January 28, 1-3 p.m., Stapleton Branch, 29" & Roslyn
Juanita Gray 25" Anniversary Gala, February 3, 6:30 p.m., Blair-Caldwell
Juanita Gray Awards Ceremony, February 4, 1:30 p.m., Blair-Caldwell

YV V VYV V
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Adult Programs December 2011
Program/Activity Name

Appointment Services

Facilitated Book Clubs & Book Discussions
Fresh City Life/My Branch

Learning and Language Adult

Library Event On-Site

Library Informational Programs On-Site
Outreach

Outreach ECRR

Total

Teen Programs December 2011

Program/Activity Name
Gaming
Library Event On-Site

Total

Children's Programs December 2011

Program/Activity Name
After School is Cool

Library Event On-Site

Outreach

Outreach ECRR

Read Aloud Program - Staff Provided
Read Aloud Program - Volunteer Provided
Storytime

Storytime Craft ECRR

Storytime Craft Programs

Storytime ECRR

Tours
Total

# of Programs
14

1
10
37

5

2

1

2

72

# of Programs

2
1

3

# of Programs
26

27
55
31
165
286

14

73

687

Attendance
16

16
149
352
161

56

758

Attendance
23
11

34

Attendance
366

573
70
5901
3,076
5,440
230
564
49
1,965

171
13,095



REPORT OF THE HUMAN RESOURCES DEPARTMENT

JANUARY 2012
Applicants Total Percent of Total Personnel Actions Total
Month of December 257 Vacancy postings 8
Male 98 38% Non-retirement separations 8
Female 116 45% Retirements 4
Gender Unknown 43 17% Interviews for positions filled 36
Asian 18 7% Postions filled 5
Black 25 10%
Hispanic 49 19%
American Indian or Alaskan Nativ 1 0%
White 139 54%
Ethnicity Unkown/Other 25 10%
Hires by Gender and Race 5 Turnover
Male 2 40% Year to date 15.8%
Female 3 60% Previous year to date 10.6%
Asian 0 0%
Black 0 0%
Hispanic 2 40%
Native American 0 0%
White 3 60%
New Hire Name Postion Location Internal/External Gender Race EEOC Code
William Torrence Shelver BB Internal M W
Roxanna Johnson Shelver GVR External F H
Marit Hanson Shelver GVR External F W
Sarah Fischer Shelver BCL External F w
Jonathan Padilla** Circ Clerk HAD Internal M H

Classification Codes

. Officials and Administrators: City Librarian and Department Directors.

. Professional: Managers, Librarians and other professionals.

. Technicians: Occupations requiring a combination of basic scientific knowledge and manual skill which includes computer programmers and operators
. Office and Clerical: All clerical-type work regardless of level of difficulty, including Shelvers.

. Craftworkers: Manual workers of a relatively high skill level.

. Service Workers: Workers such as maintenance workers, guards, custodians and cleaners.

Ul WN

* This is a professional/managerial position filled within the Denver Public Library.
** Staff member with 2nd language proficiency.

Information pertains to data collected during the month of December 2011.

A DDD



Denver Public Library
Monthly Circulation Report

December 2011

Branch Adult Charges Juvenile Charges Total Charges Renewals | Total Circ For December
Athmar Park 4806 3456 8262 1719 9981
Bear Valley 25214 8210 33424 9151 42575
Blair-Caldwell African American Research

Library 7326 1777 9103 2295 11398
Bookmobile 1748 4271 6019 705 6724
Byers 2417 1240 3657 1122 4779
Central Library 76336 16448 92784 37273 130057
Decker 7820 3498 11318 4600 15918
Eugene Field 17174 6694 23868 9553 33421
Ford-Warren 6591 2753 9344 3447 12791
Green Valley Ranch 22233 18044 40277 9335 49612
Hadley 9233 4098 13331 3431 16762
Hampden 22021 8047 30068 11501 41569
Montbello 8845 6475 15320 3999 19319
Park Hill 17959 13383 31342 11884 43226
Pauline Robinson 4327 2672 6999 2034 9033
Ross-Barnum 7924 3948 11872 3858 15730
Ross-Broadway 11964 1957 13921 4565 18486
Ross-Cherry Creek 20983 6181 27164 9452 36616
Ross-University Hills 11348 3753 15101 1871 16972
Schlessman Family 36406 11872 48278 16522 64800
Smiley 14547 4007 18554 7113 25667
Valdez-Perry 0 0 0 149 149
Virginia Village 23810 9190 33000 11830 44830
Westwood 1622 1664 3286 887 4173
Woodbury 14473 7162 21635 8694 30329
Denverlibrary.org Downloadables 30638 30638
Total 377127 150800 558565 176990 735555
Year To Date Total 4471580 2073614 6817021 2098607 8915628
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